
Contact us
North Yorkshire County Council, County Hall, Northallerton, North Yorkshire, DL7 8AD
Our Customer Service Centre is open Monday to Friday 8.00am - 5.30pm (closed weekends and 
bank holidays). Tel: 0845 8727374 email: customer.services@northyorks.gov.uk  
Or visit our website at: www.northyorks.gov.uk

If you would like this information in another language or format such as 
 Braille, large print or audio, please ask us. 
Tel: 01609 532917     Email: communications@northyorks.gov.uk

On-going Communication with parents
Schools communicate regularly with parents, usually once a term, to discuss how well their child is doing. For 
pupils with SEND it is often desirable that there is more frequent communication as it is vital that parents and 
school work together closely. This may include:-

•	 regular	contact	through	a	home-school	book	or	e-mail	to	keep	you	informed	of	things	that	are	going	well	or	
particular	successes;

•	 more	regular	meetings	to	update	you	on	your	child’s	progress	and	whether	the	support	is	working;

•	 clear	information	about	the	impact	of	any	interventions;

•	 guidance	for	you	to	support	your	child’s	learning	at	home.

Inclusion passports
Many schools use inclusion passports. This is a document that summarises the support that has been given 
to a pupil over a period of time, and the difference that this support has made. You may like to ask your child’s 
school whether an inclusion passport would be useful for you and your child. Your child may well have their own 
version which they can share with staff and which can help to explain their interests and things that help them 
learn and to enjoy school.

Parent Partnership
A Parent Partnership Co-ordinator can be contacted through North Yorkshire’s education offices or on  
0845 034 9469. The Parent Partnership Coordinators can offer impartial advice and support which could 
include making a home visit to listen to any concerns you may have, or attending meetings with you. They may 
also be able to put you in touch with other organisations or parent support groups.

Statutory Assessment 
For a very few children more help will be needed than is normally available through the school’s own resources. 
Schools, parents and other agencies may decide that it is necessary to request a statutory assessment through 
the local authority. Your school, or a Parent Partnership Co-ordinator can talk to you about this in more detail.

Useful sources of further information
NYCC SEND website http://www.northyorks.gov.uk/send 

North Yorkshire Parent Forum www.nypact.co.uk 

Contact a family http://www.cafamily.org.uk/ 

Interventions for literacy www.interventionsforliteracy.org.uk/ 
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Most children and young people with special educational needs and/or disabilities 
(SEND) are successfully included in mainstream schools. This leaflet has been 
designed to help explain some key information to help parents of children who have 
been identified with SEND.

What is Special Educational Needs?
The term ‘special educational needs’ has a legal 
definition. Children with special educational needs 
all have learning difficulties or disabilities that 
make it harder for them to learn than most children 
of the same age. These children may need extra or 
different help from that given to other children of the 
same age.

Children with special educational needs may need 
extra help because of a range of needs, such as 
in thinking and understanding, physical or sensory 
difficulties, emotional and behavioural difficulties, or 
difficulties with speech and language or how they 
relate to and behave with other people.

Many children will have special educational needs of some kind at some time during their education. 
Schools can help most children overcome barriers to learning quickly and easily. But a few children will 
need extra help for some or all of their time in school.

Special educational needs coordinator (SENCo)
All mainstream schools have a SENCo. They, along with your child’s class teacher, will be able to discuss 
your child’s needs with you, the support for learning that the school is providing to meet their needs, and 
what expectations the school has for your child’s progress. This will include explaining to you where your 
child is in their learning, and the targets the school is setting for your child. You and your child should be 
asked for your views on these targets. 

You should be informed about the National Curriculum levels at 
which your child is working. If you are not sure what these mean, 
don’t be afraid to ask.

Universal provision
High quality support for learning within mainstream lessons is the 
most important factor in helping pupils with SEND to make good 
progress alongside their peers. Your school will be able to describe 
some of the approaches that classroom teachers and other staff 
will be using throughout the day to help address your child’s needs 
within lessons. They may also be able to share with you the school’s 
overall plan of support (provision map), which outlines many of these 
strategies.
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Recording provision 
Where the school feels that something additional or different is needed to support your child because they 
have SEND they will discuss this carefully with you. This information may well be recorded in a document 
for you and your child, known as an individual provision map or an individual education plan. This should 
include:-

•	 details	of	any	strategies	being	used	to	support	your	child	in	class;

•	 details	of	any	extra	support	or	interventions	for	your	child;

•	 your	child’s	learning	targets;

•	 the	next	date	when	your	child’s	progress	will	be	reviewed.

Interventions
Schools use a range of interventions to support pupils with SEND to make better progress. Interventions 
are structured learning programmes. Your school will be able to explain to you:-

•	 what	interventions	your	child	is	receiving	and	what	are	the	intended	learning	outcomes;

•	 when	during	the	week	any	interventions	will	be	delivered	and	for	how	many	weeks;

•	 who	will	be	delivering	the	interventions	(usually	a	well	trained	teaching	assistant)	and	where	(e.g.	in	class	
or outside the classroom)

•	 how	the	interventions	will	relate	to	and	support	learning	in	the	classroom;	

•	 how	they	will	be	monitored	closely	to	make	sure	they	are	helping	your	child	to	make	accelerated	
progress.

Extra adult support
There may be occasions when the school feels that some additional support within lessons may help 
your child to make better progress. This is by no means always the case. However, if some additional 
small group or one to one support within lessons is planned, the school will explain how this will work, 
what the aims of this support will be and how and when the impact of this support will be reviewed. Most 
importantly, this support should be aiming to make your child more independent in lessons.

Expected progress
All pupils with SEND should make at least expected 
progress, in line with their peers. Your school will be 
able to explain how it will be monitoring your child’s 
progress to ensure that it is at least in line with 
expectations. This will usually include progress made 
with personal targets, and overall progress with 
National Curriculum levels. 

Support from other agencies 
The Local Authority offers a range of specialist 
support and outreach services, including educational psychologists, to help schools to deliver appropriate 
support and interventions, Other specialists such as speech and language therapists can also support 
schools in this. If the school feels that the involvement of another agency will help them to meet your child’s 
needs you will be informed and asked to give your consent. 


